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Llenn n npuHuunel ctaHgapTmsaunm B Poccumnckon
depepaumn yctaHoBreHbl PeagepasibHbIM 3aKOHOM OT 27
aekabps 2002 r. N 184-903 "O TexHn4YeCcKkoM
perynmposaHuun”, a npasuna NpMMeHeHNs1 HaLMOHanbHbIX
ctaHgaptoB Poccunckon ®egepauunn - TOCT P 1.0-
2004 "CtaHpgapTtusauus B Poccunckon deagepaunn.

OcCHOBHbIe nonoxeHuna"

CBefneHusa o ctaHaapTe

1 PABPABEOTAH denepanbHbiM rocygapCTBEHHLIM
YHUTapHbIM npeanpuatuem "PoCcCUnUCKnimn Hay4yHo-
TEXHUYECKUN LEHTP MHdOpMaLmMM NO cTaH4apTuU3aumu,
MeTposiormm n oueHke cootsetcTBma" (P YT
"CTAHOAPTUH®OPM")
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2 BHECEH TexHnyecknm koMmmMTeTOM Mo cTaHgapTusauum
TK 406 "CounanbHoe obcnyxusaHne HaceneHus"

3 YTBEPXIEH V1 BBELOEH B JEVCTBUWE [Mpukasom
defepanbHOro areHTCcTBa No TeXHN4YEeCcKoMy

perynmposaHuo n metponoriun ot 27 nekabpsa 2007 r. N
562-CT

4 B HacTosLWeEM cTaHOapTe peann3oBaHbl HOPMbI
doeagepanbHbiX 3akoHOB Poccunckon degepaunn:

- o1 12 guBapga 1995 r. N 5-®3 "O BetepaHax";

- o1 2 aBsrycta 1995 r. N 122-®3 "O coumanbHOM

obcnyXmMBaHUM rpakaaH NoXunoro Bo3pacra u

MHBanNMAoB";

- 0T 24 Hoa0pga 1995 . N 181-®3 "O counanbHOn 3awmnTe

nHBanuaoB B Poccumrckon denepaumnn';

- o1 10 npekadbpga 1995 r. N 195-03 "ObO ocHoBax
coumnanbHoro obcnyxmnsaHua HaceneHma B Poccumnckom

depepaummn';

- o1 27 pekadbpsa 2002 r. N 184-®3 "O TexHU4eckom
perynuposaHmn"
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5 Hactoawun ctaHgapTt pa3paboTaH no 3akasy
MuHUCTEepCcTBa 34paBoOOXpPaHEHNS N coumanbHOro
pa3BuTtua Poccunckon denepaunm

6 BBEOEH BINEPBbIE

Hopmayusi 06 usmeHeHUsiX K Hacmosiwemy cmaHOapmy
nybriukyemcs 8 exe2o00Ho u3ddasaemMoM UHOopMayUOHHOM
ykasamerse "HauuoHarnbHble cmaHOapmebl”, a mekcm
U3MEHEHUU U rorpasokK - 8 eXXeMeCsa4YHO u3dasaeMbiX
UHOPMaUUOHHbIX yKa3damersisix "HayuoHarbHbie
cmaHOapmel”. B criyyae nepecmompa (3amMeHsbl) unu
OmMMeHbI Hacmosuwieao cmaHdapma coomeemcmeayroujee
yeedomrieHUe 6ydem onybriukoeaHo 8 eXXeMeCS4YHO
usdasaeMomM UHGOpPMayUOHHOM yKalamerie
"HauyuoHanbHbie cmaHdapmebi”. Coomeemcemeyrouwiasi
UHghopmMayusi, yeedoMrieHUe U meKcmbl pasmeuiaromcesi
make 8 UHghopmMaUuUuoHHOU cucmeme obuie2o
rosib308aHusl - Ha ohuyuanbHoMm catme PedepasibHo20
azeHmemea ro mexHuU4ecKkomy peayrnuposaHuro
MempoJsioauu 8 cemu MIHmMepHem

1 Obnactb NPUMEHEHUS

HacTtosawmm ctaHgapT pacnpocTpaHseTCcsa Ha counanbHble



yCnyru, npegoctaBnaemMble rocygapCcTBEHHbIMU U UHbIX
doopM COBCTBEHHOCTU yUYpEXOEHNAMN COLMANBbHOIO
obcnyxusaHua (Oanee - ydpexgeHus), a Takke
rpaxgaHamu, 3aHMMaLWnMmnca npegnpuHMMaTenbCcKomn
OesATenNbHOCTbLIO B cdhepe counanbHOro obcnyxmnsaHus
HaceneHusi 6e3 obpasoBaHUs LLPUONYECKOrO NNLA,
rpaxkgaHam NoXunoro Bo3pacTta n nHeanugam (B Tom
yucne n getTam-nHeanugam).

Hactoawmn ctaHgapT ycTaHaBnmBaeT NOPS40K U YCNoOBUSA
npenocTaBneHns rpaxgaHam noXxurioro Bospacrta u
MHBanuMgam BCEro KOMmsiekca coumnanbHbIX YCIyr
(coumanbHO-6bITOBBLIX, COUUanbHO-MeaULMHCKUX,
coumanbHO-MCUX0NorMyeckux, coumarnsHo-
negarormyeckux, counanbHO-39KOHOMUYECKNX, CoLnarnbHO-
NpaBOBbLIX).

2 HopmaTunBHbIE CChISTKK

B HacTosLwem CTaHOapTe UCMoJfib3o0BaHbl HOPMAaTUBHbIE
CCblJTIK1N Ha crneaywuwmne ctaHgapTbl:

FOCT P 52143-2003 CounanbHoe obcnyxmBaHue
HaceneHnsa. OCHOBHbIE BUAbI coUuManbHbIX YCIVYT
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[[OCT P 52495-2005 CoumnanbHoe obcnykuBaHume
HaceneHusa. TepMuHbl 1 onpeaeneHus.

TOCT P 52498-2005 CounanbHoe obcnyxXmnBaHue
HaceneHunda. Knaccudukaumsa yypexaeHmm coumanbHOro

obcnyXmBaHug

[MMpnumeyvaHue - Ipu nNonb3oBaHNMM HACTOSALWMM CTaHOApPTOM
LernecoobpasHo NPoOBEPUTL 4ENCTBUE CCbINTOYHbIX
cTaHgapToB B MHPOPMALMOHHOW cCUCTEME OOLLErD
NoNb30BaHMSA - HA opuumansHOM cante PeneparnbHOro
areHTCcTBa Mo TEXHNYECKOMY PEerynmpoBaHuto u
METpPonorum B cetm VIHTEPHET UMK Mo eXerogHo
n3gaBaeMomMy MHPOPMaLMOHHOMY yKasaTerto
"HauunoHanbHble cTaHgapTbhl", KOTOPLIA ONy6rIMkoBaH No
COCTOSIHUIO Ha 1 ssHBaps TeKyLwero roga, n no
COOTBETCTBYIOLLNM €XEMECAYHO U3LaBaeMbIM
NHOPMALMOHHBLIM yKa3aTensam, onyonmMKkoBaHHbIM B
TeKyLlem rogy. Ecnum ccblfioYHbIN CTaHO4apT 3aMeHeH
(M3BMEHEH), TO NPU NONL30BAHMN HACTOSLLMM CTaHOAPTOM
crnenyeTt pykoBoACTBOBaTbCA 3aMEHSAWNM (U3MEHEHHbBIM)
cTaHOoapToM. Ecnun cebifoYHbIN CTaHO4apT OTMEHEH 6e3
3aMeHbl, TO NOJSIOXEHNE, B KOTOPOM JaHa CCbIflka Ha HEro,
NPUMEHAETCA B YacTu, He 3aTparnBaroLlen 3Ty CCbISIKY.
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3 TepMuHbI U onpeneneHns

B HacTodwem ctaHgapTe npumeHeHsl TepMunHbl no FTOCT
P 52495.

4 [Topsanok u ycnoBusa npenoctaBieHuns
coumanbHbIX YCNYr rpaxgaHam
NOXXMNOro Bo3pacTta U uHBanugam

4.1 O0LWwme NonoeHus

4.1.1 MNopagok 1 ycnoBud npeaoctaBeHnsa coumanbHbIX
yCcnyr rpaxgaHam noXwunoro so3pacrta U nHesanugam
YCTaHOBJIEHbI B HACTOSALLEM CTaHOapTe B COOTBETCTBUM C
nonoXxeHnsamm 3akoHoB Poccumnckon Penepaumm (MyHKT 4
npegucnoBus K ctadgapty), TOCT P 52143 nTOCT P
22498.

4.1.2 CoumanbHble ycryru rpaxgaHam rnoxXmroro Bospacra
(>KeHwmHamMm cTapliue 55 net, myxdnHam ctapuwe 60 neTt) n
nHBanuaam (B TOM Yncrie K AeTaM-uHBanmMagam) LOSTKHbI
NpeaocTaBnATbCA Npu cobnogeHnn crneayowmx
NPUHLUMMNOB coLManbHOW cnpaBeasiMBOCTH:
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a) cobnogeHus npae rpaxgaHnHa v YenoBeka;

6) opmeHTaunm counanbHOro obcrnyXxmBaHma Ha
NHOMBUAYanNbHbIE NOTPEBHOCTM rpaxkgaH NOXUMIoro
BO3pacTa 1 MHBanunaos;

B) npuopuTteTa Mep Nno coLlunanbHON 3aliuTe rpaxaaH
MOXXWIOro Bo3pacTta 1 UHBanNWUAOB;

r) obecneyeHns paBHbIX BO3MOXHOCTEN B MOJSTy4eHNN
coumanbHbIX YCNYr U UX AOCTYNHOCTU ANsi BCEX rpaKaaH
MNOXMOro Bo3pacta U MHBaNNOoOB,;

[1) NpeaocTaBneHns rocyaapCTBEHHbIX rapaHTui B cpepe
coumanbHoro obcnyxMBaHUs HaceneHus.

4.1.3 CoumnanbHble ycnyru npegocTaBnsoT rpaxgaHam
NOXMIIOro Bo3pacTa U MHBanmagam no peLleHnto opraHoB
couunanbHOW 3alUUTbl HACeNeHns B NoABEAOMCTBEHHbIX UM
yupexgeHusix nMbo no gorosopam, 3aknvyaembim
opraHamu coumanbHOn 3aWmnTbl C y4peXaeHUsIMun
coumanbHOro oocnyXnBaHuUsa MHbIX QOpPM COBCTBEHHOCTH,
B COOTBETCTBUM C NepeyYHEM rapaHTUPOBaAHHbIX
rocygapCTBOM CoUMaribHbIX YCIYr rpa)kgaHam rnoXxumnoro
BO3pacTa 1 nHBanugam, KoTopbin yTBEpP)K4aeTCca opraHamMmu
rocygapCTBEHHOW BriacTu cydobekToB Poccuimnckom



denepaunmn.

4.1.4 T1pn nonyvyeHnn coumnanbHbIX YCNyr rpaxgaHe
MOXWNOoro Bo3pacra 1 nHBanuabl UMeKT YCTaHOBMEHHOE
3akoHogaTenbCcTBOM Poccuinckon denepaumm npaso Ha:

a) BbIOOp yuypexaeHmna n opmMbl 06CnyXnBaHus B
nopsaake, yCTaHOBIEHHOM OpraHamm counasibHOM 3alUunThl
HaceneHus cybbekTtoB Poccunckon denepauum;

6) nony4yeHne OCTOBEPHOWN N CBOEBPEMEHHOM
nHpopmMaunm o cBomUx rnpasax, 06s13aHHOCTSAX, BUAax u
dopmax coumanbHOro ob6Ccny>XMBaHUs1, NOKasaHMUAX Ha
nonyyYyeHne coumanbHbIX YCryr, 06 ycrnoBusix NpoXXmBaHms
N OpYyrnx yCcnoBusix npeaocTtaBneHnst 3TUX yCryr.
NHdopmMauma o xapaktepe n obbeme coumanbHbIX YCnyr
npenocTaBnsieTcs coymanbHbIMU paboTHUKaMMU
HenocpeaCTBEHHO rpaxaaHam NnoXKMoro Bo3pacTa U
MHBanuaam, a B OTHOLWEHUN AeTeN-UHBANNOOB, HE
gocTurwnx 14 net, n nuu, NPM3HaHHLIX B YCTAHOBIIEHHOM
3aKOHOM nopsiake HeaeecnoCobHbIMU, UX 3aKOHHbLIM
npeacTaBUTENNAM;

B) KOHMAEHUNANbLHOCTL MHGOPMAaLNKU JINYHOIO
XapakTepa, CTaBlen U3BECTHOM pabOTHMKaAM yuYpexaeHuns
coumnanbHoOro obecnyXnBaHuga nNpu okasaHMn coumanbHbIX
ycnyr. Takasg nHdopmauuns asnseTcs npodeccrnoHanbHOn



TanHOM 1 HE NOANEXUT pasrnaweHnto. PaboTHMKM,
BMHOBHbIE B pa3rnaweHnn 3Tou TanHbl, AOJTKHbI HECTU
OTBETCTBEHHOCTb B Nopsake, yCTaHOBTIEHHOM
3aKkoHoaaTenbCcTBOM Poccunckon deaepauymu;

) yBaXXUTENbHOE N N'YMaHHOE OTHOLLEHNE CO CTOPOHbI
pabOTHMKOB y4YpexaeHuin coumanbHOro 00CnyKMBaHUS;

0) 0OOpOBOSIbHOE corfiacmne Ha coumanbHoe
obcnyxusanue. CounanbHoe obcnyxnBaHue
OCYLLECTBAETCs Npu ycroBumn godbpoBONbLHOIO cornacus
rpaxkgaH noXXmMroro Bo3pacTta U MHBaANMOoB Ha rnosiyvyeHune
coumnanbHbIX YCNyr, 3a UCKITIOYEHMEM Cly4aeB, Korga
cornacue Ha couuarnbHoe obcrnyXuBaHue nuuy, He
gocturiwmnx 14 net (oeten-nHBanuagos), 1 nNuy,
NPU3HaHHbIX B YCTAHOBJIEHHOM 3aKOHOM MNopsiake
HeaeecnocobHbIMU, AaeTCs NX 3aKOHHbIMU
npeacraBuUTeENAMM Nocre Nofly4yeHns B npegnonaraemMom
yuypexgeHun ceegeHni o sngax n dpopmax npakTmkyemoro
B HEM couManbHoro obcnyxueaHus, ob ycnosusix onnaTbl
couunanbHbIX YCIyr U Apyrux yCcnoBusx nx
npeanocTaBneHns;

€) 3alunTy CBOUX NpaB U 3aKOHHbIX UHTEPECOB, B TOM
yucne B cyaebHom nopsiake.



4.1.5 lNpaBo BHeEOYEpPEOHOro NnpMema Ha obCnyxnBaHue B
yupexxgeHusi CTauMoOHapHOro coumanbHOro obcnyXxmneaHums,
a Takke Ha obcnyxuBaHue otaeneHnsiMmn coumnarnbHom
NoMOLWLM Ha OOMY NpedoCcTaBnsaeTCcs MHBanmaam BOVHbI,
ydacTHuUKam Bennkon OTevyecTBEHHOM BOWHLI U nuuam,
Harpa)xgeHHbIM 3Hakom "Xutento: 6rnokagHoro
JleHuHrpaga".

4.1.6 NpenmyLiecTBeHHbIM NpaBoM Npu NpMeme Ha
obcnyxmBaHne B JOMa-NHTEPHATLI 4S5 NpecTapenbiX 1
MHBANMOOB, LLEHTPbI coumanbHOro obCnyXmBaHus, a Takxe
NpaBOM BHeOYepeaHoro npMemMa Ha obcnyxmsaHme
oTAoeneHnamMn coumasnibHoM NOMOLLM Ha AOMY NOMb3YTCA
crefyrouime Kkateropum rpakaaH:

a) BOEHHOCNYyXallue, NpoxXoamnBLLUME BOEHHYIO CIyX0y B
BOMHCKUX 4YacTaX, y4peXaeHUsiX, BOEHHO-Yy4e0OHbIX
3aBefEeHUSIX, HE BXOOMBLLUNX B COCTaB AENCTBYIOLLEN
apmMmun, B nepuof ¢ 22 noHa 1941 r. no 3 ceHTsabpa 1945 r.
He MeHee LLIecTu MecsiLueB, BOEHHOCYXallme,
HarpaxaeHHble opaeHamu unm megansamm CCCP 3a
cnyx6y B yKa3aHHbIN nepuoa;

6) nuua, paboTtaBwue B nepmnog Benukon OTeyecTBeHHOM
BOMHbI HA 0ObeKTax NPOTUBOBO3AYLLUHON OB6OPOHHI,
MECTHOW NPOTUBOBO34YLLIHON 0BOPOHbI, HA CTPOUTENBLCTBE
000pPOHUTENBHBIX COOPYXEHMNN, BOEHHO-MOPCKNX Bas,



aspoapoOMOB 1 OPYrnX BOEHHbIX OOBHLEKTOB B nNpegenax
TbISTOBbIX rPaHUL, OeUCTBYOWMX PPOHTOB, onepauoOHHbIX
30H OEUCTBYIOLLNX PPOHTOB, Ha NPUPPOHTOBLIX y4acTKax
XenesHbIX 1 aBTOMOOUITbHbIX LOPOT;

B) nuua, npopaboTasLlume B TbiNy B Nepnof ¢ 22 NIOHS
1941 r. no 9 maga 1945 r. He MeHee WeCcTn MecsiLEB,
ncknoyaa nepuon paboTbl Ha BPEMEHHO OKKYNMPOBaHHOW
Tepputopumn CCCP, nnbo HarpaxgeHHble opaeHamMun u
megansamm CCCP, nnbo HarpaxaeHHble opaeHamu 1 3a
CaMOOTBEPXKEHHbIN Tpya B nepunon Benunkon
OTeyecTBEHHOW BOWHBI;

[) YfieHbl cemMen NormdLnxX (ymepLunx) HBannaoB BOMHbI,
ydacTHUKoB Benunkon OTevyecTBEHHOM BOMHbI U BETEPAHOB
0oeBbIX AEUCTBUIA.

4.1.7 "HoCcTpaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTea, B
TOM 4uncrne 6exeHubl, AOIMKHbI NOSIb30BaTbCHA TEMU XKe
npaBamu B cdpepe coumanbHOro 00Cny>XKnBaHus, 4To u
rpaxngaHe Poccunckon denepaumnmn, ecnm NHOe He
YCTaHOBJIEHO 3aKOHO4ATEeNNIbCTBOM Poccumnckomn
degepaunmn.

4.1.8 lpun npegoctaBrieHNn coumnarnbHbIX YCNyr OOJTKHbI
obecneymBaTbCca 6€30MaCHOCTbL rpaxnaH, cpeabl uUx
obuTtaHusa, cobnogaTbca BCe YyCTaHOBMEHHbLIE HOPMbI U



npasuna noxapHom 6e30nacHOCTU, NPeayCMOTPEHHbIE
denepanbHbIM 3aKOHOM O NOXXapHon 6e30MnacHOCTH,
rocyaapCTBEHHbIX CAHUTAPHO-3ANNOEMUONIONMYECKNX
npaBusi 1 HOPMaTUBOB, NPUHUMATBLCS BCE HEObXoaNUMbIE
MEpbI Mo NpoguakTnuke TpasMaTmMama u
npeaynpexneHnio HeCcYacTHLIX Cry4vaes.

4.1.9 B cny4ae npuunHeHUs rpaxgaHam noxusrioro
BO3pacTa n nHBanugam B rnpouecce coumanbHOro
obcnyxunBaHua Bpeaa nx 3gopoBbo, UMYLLIECTBY UK
MOpanbHOro Bpeaa OHM MOryT C Lenbto 3awmTbl CBOUX
3aKOHHbIX MpaB N NHTepecoB obpallaTbCs B cyad C MICKOM O
BO3MeLLEHNN NMPUYNHEHHOIO Bpeda B YyCTaHOBIIEHHOM
3akoHogaTenbCcTBOM Poccunckon denepauunmn nopsigke.

4.1.10 [N'paxxgaHam MoOXUmnoro Bo3pacTta U nHeanugam,
ABNAOWMMCA DakTepmo- nnn BUPYCcoHOCUTENAMU, NMbo
NPU HaNMM4YnUM y HAX XPOHNUYECKOro ankoronnama,
KapaHTUHHbIX MHAEKLIMOHHBIX 3aboneBaHnin, akTUBHbIX
doopMm TybepKyrnesa, TsKenblX NCUXNYECKNX PACCTPOUCTB,
BEHEpPMYECKUX n apyrmx sabonesaHum, Tpedyowmnx
neyeHus B crneymanmsanpoBaHHbIX yYpexaeHUax
30paBOOXpaHEeHUs, MOXeT ObITb OTKa3aHo B
npenocTaBneHnm counarsrbHbIX YCNyr.

4.1.11 lNpwv npegocTtasBneHnn coumnarnbHbIX yCIyr
rpaxkgaHam noXuroro Bo3pacTta U uHeanugam



yuypexneHusa OOSTKHbI OCYLLECTBNATbL UX 3aLlUTy OT BCEX
dopm gUCKpUMUHALMKN, PU3NYECKOTO NN NMCUXUYECKOTO
Hacunma, ockopbneHus, rpydoro obpawieHus.

4.2 lNopanok v ycrnosud npeanoctaBfieHNs
coumarnbHbIX yCnyr npu ctayMoHapHOM
couunanbHOM obcnyXuBaHum

4.2.1 CtaunmoHapHoe couunarnbHoe obcrnyxuBaHue rpaxaaH
NOXWNoro Bo3pacra U MHBannaoB OCYLLECTBIISIETCA B
CTauMOHapPHbIX yYpexaeHuax (oTaeneHnsax yupexxageHmn)
coumnanbHoOro obcnyxnBaHug, NPoUIMPoOBaHHbIX B
COOTBETCTBUU C BO3PACTOM, COCTOSIHUEM 30POBbS U
couunanbHbIM NOSIOXEHUEM rpaxaaH, KoTopble
obCcnyXunBarTca B 3TUX yUpexaeHusix (otaeneHnax

yuypexneHun).

4.2.2 CtaumnmoHapHoe couunarnbHoe obcrnyxunsaHue
HanpaBJieHO Ha OKa3aHue Pa3HOCTOPOHHEN NOMOLLM NyTeM
npegocTaBlieHNda KOMMJeKca coumarbHbIX YCIyr
rpaxgaHam rnoXxusioro Bo3pacta U uHBanugam, 4acTuyHo
NN NOMHOCTbBIO YTPaTUBLLUMM CNOCOBHOCTDL K
caMmoobCnyXMBaHUIO U NO COCTOSIHUIO 340POBbA
HY>XOaLWMMcHa B MOCTOAHHOM yXoae 1 HabnoaeHunu.



4.2.3 lNpenocraeBrneHne counanbHbIX YCNyr B
CTaUMOHApPHbIX YYpPEXOEHNAX OOIMKHO BbITb HANpaBieHo
Ha co3gaHue Ans rpaxaaH NnoXXmroro Bo3pacra u
NHBaNMOoB Hanboree agekBaTHbIX NX BO3pacTy U
COCTOSIHUIO 30POBbS YCITOBUN XN3HEOEATENbHOCTU, Ha
npoBeaeHne peabunmTaymMoHHbIX MEPONPUATUN
coumanbHoro, MeuLUMHCKOro 1 fie4edHo-TPyao0BOro
XxapakTtepa, obecrnedyeHne yxoga, MeamuUMHCKON MOMOLLN,
opraHusaummn nx otabixa u gocyra.

4.2.4 lNomelleHne rpaxgaH NoXmnnoro sospacra n
WHBaNMMOOB B CTALMOHAPHbLIE yYpexxaeHuns angd
npegocTtaBfieHNUa UM coLuMarnbHbIX YCryr NPOU3BOAUTCA Ha
OCHOBaHUN NX NMUCbMEHHOIO 3adABIIEHUS U
noaTBepXgaeTca nx noanuceto, a nuu, He gocturwmnx 14
nert (oeten-nHBanuaos), U NuL, NPU3HaHHbLIX B
YCTaHOBMNEHHOM 3aKOHOM NopsiaKe HegeecnocobHbIMU, -
Ha OCHOBAHUWN NMUCbMEHHOIO 3asiIBIIEHUSA X 3aKOHHbIX
npeacraBuTenen, a B cnydae OoTCyTCTBUSA NocrnegHux -
opraHamu oneku 1 nonevnTesnbCcTBa.

4.2.5 He ponyckaeTcs nomMelleHne geten-nHeanmaos C
don3n4eCKMMN HegocTaTkaMun B CTalMOHapHbIe
ydpexneHus, npegHasHayeHHble A9 NPoXMBaHUA OeTen C
NCUXNYECKMMWN PpacCTPONCTBaAMMU.



4.2.6 'paxkgaHe noXxurnoro Bo3pacTa n MHBanuabl,
YaCTMYHO UMK NOMHOCTBLIO YTPaTUBLLUNE CNOCOBHOCTDL K
camMooOCyXMBaHUIO N HYyXXAatloLWKMeca B NOCTOSIHHOM
NOCTOPOHHEM yX04e, U3 Yyncna ocBoboXgaemMblX U3 MECT
nuweHunst ceoboabl 0cobo onacHbIX PpeunanBmCcToB U
OpYrnx nuy, 3a KOTOPbIMW B COOTBETCTBUN C
OEeNCTBYIOLLNM 3aKOHO4ATEeNbCTBOM YCTAHOBIIEH
agMUHUCTPATUBHbLIN HAA30p, a TakkKe rpaxagaHe NnoXXmnnoro
BO3pacTa U nHBanuabl, paHee cyaumble UIn
HEOQHOKPAaTHO NPUBIEKABLUNECA K aAMUHUCTPATUBHOMN
OTBETCTBEHHOCTM 3a HapyLeHne obLecTBEHHOro nopsaka,
3aHMMarLmecda dpoasKHNYECTBOM U
NonpoLanHN4YeCcTBOM, KOTOPbIE HAaNpPaBnsaATCS U3
yupeXaeHuim opraHoB BHYTPEHHUX e, UIN Mo PeLLEHNnto
OpraHoB couuanbHOW 3aluTbl HAceneHus1, Npu OoTCyTCTBUN
MEONLMHCKMX NPOTUBOMNOKA3aHUN 1 MO NIMYHOMY XeNaHUKo
MOryT ObITb NPUHATLI HA couunarnbHoe obcnyXuBaHme B
cneuunarnbHble CTaUuMOHapPHbIE YYpeXXaeHns B nNopsiake,
onpeneneHHoM opraHaMm UCMONHUTENBHOW BracTu
cybbekToB Poccunckon denepauunn.

4.2.7 'paxkgaHe noXxurnoro Bo3pacTa n MHBanuabl,
NpoXuBarlLlue B CTauMOHaPHbIX yY4peXXaeHuUsx un
NOCTOSHHO HapyLuatume ycTtaHoBNEeHHbIW onoxeHnem
00 ydpexxgeHum nopsaok NPoOXMBaAHUS B HEM, a Takxke
NOpPsA0OK N YCNOBUA NpedocTaBlieHUsa coumaribHbIX YCIyr,
MOrYT ObITb MO UX XenaHUK UNKu No peLLeHno cyaa



NPUHATOMY Ha OCHOBaHUM NpeacTaBneHus
afMUHUCTPALUM yKa3aHHbIX YYPEXOEHUI, NepeBeaeHbl B
crneyuunanbHble cTaluMoHapPHbIe YYPEXOEHUS.

4.2.8 OTKas OT ycrnyr cTauMOHapHbIX yY4pexaeHUn rpaxaaH
MNOXWNOoro Bo3pacra n MHBanMaoB, yTpaTUBLLNX
CNOCOOHOCTb YA0BNETBOPATL CBON OCHOBHbIE XXU3HEHHbIE
NOTPEBHOCTU NN NPU3HAHHbBIX B YCTAHOBIEHHOM 3aKOHOM
nopsaake HegeecrnocobHbIMU, MPOM3BOAUTCA MO
NMMCbMEHHOMY 3asBNEHUI0 UX 3aKOHHbIX NpeacTaBuUTENEN B
cnydae, ecrnv oHn 06a3yroTca obecneynTb YKasaHHbIM
nuuam Hagnexawmn yxoa n Heobxogmmble ycroBus
NPOXUBaAHUA.

4.2.9 lNpun npegoctaBrieHNn coumnarnbHbIX YCNyr rpaxagaHam
NOXMIIOro Bo3pacTa U nHeanmagam agMmuHucTpauus
CTauMOHapPHOro y4ypeXaeHusa OoSHKHa BbIMOJTHUTL
cregytoume ycrioBums:

a) obecnevnTb HEMPUKOCHOBEHHOCTb NMNUYHOCTU U
6e30nacHOCTb NPOXMUBAHUSA rpaXaaH NMoXuroro Bo3pacTta
N UHBAINWUOOB;

6) NCMNOJIHATb BO3J10XKXEHHbIE HA HEE (byHKLI,I/II/I OrneKkyHoB U
nonevynTenen B OTHOLEHUN rpaxgaH nNoXxumsioro Bo3pacta un
MHBanNnMaoB, HyXOalLWNXCA B ONneke Uiin nonevynTeribCree,



B) OpraHM3oBbIBaTb OTAbLIX U KyNbTypHOE obcnyxnBaHmne
rpakgaH noXwunoro Bo3pacTta U MHBanuaos;

r) BbIAENATb Cyrnpyram U3 Yymcna npoxXueawLiux B
CTaLMOHAPHOM YyYpexaeHun rpaxaaH noXunoro Bo3pacTa
N UHBaNnOoB U30INTMPOBAHHOE XWIoe NoMmelleHne ans
COBMECTHOIO NPOXKMUBaHUS;

0) NpeocTaBnAaATh rpaXxgaHam MoXXuioro Bospacra u
MHBanNuaam, nNpoXxmeatoLlwmm B CTalMOHapPHOM
yupexxgeHum, BO3MOXHOCTb MOJIb30BaTbCA TeredOHHOU
CBS3bI0 U NOYTOBLIMU YCNnyramu 3a nnaTty B COOTBETCTBUN
C OenCTBYLWMMU Tapudamu;

e) obecneymBaTb BO3MOXHOCTb BecrnpenaTCTBEHHOIO
npvema noceTuTenen Kak B BbIXoAHble AHU, TaK N B
paboyne gHN B COOTBETCTBUM C AENCTBYHOLLUM
pacnopsagkomM paboTbl yUpexaeHus:;

) obecneunBaTb COXPAHHOCTb NMUYHbLIX BELLENn U
LleHHOCTEW rpakaaH NoXKMnoro Bo3pacTta U MHBaNnaoB.,
CAAHHbIX HA XpaHeHWe;

1) UCNOMHATb MHble OYHKLUK MO KaYeCTBEHHOMY
o6CnyXnBaHUIO rpaxkaaH noXunoro Bo3pacTta U MHBaNMaoB
BO BBEPEHHOM €I YUPEXKAEHNN.



4.2.10 ['paxxgaHam NOXWNOro Bo3pacTta U nHeanugam,
NOMELLEHHbLIM B CTaLMOHAPHbIE YYpeXaeHUs, OOIMKHbI
NpeaocTaBnATbLCA BCe HEOOXOAMMbIE UM BUAbI
coumanbHbIX ycnyr (couuanbHo-6bITOBbIE, COLManbHO-
MeOULUMHCKNE, coumnanbHO-NCUXOSIOrnyeckne, coumanbHO-
negarorm4yeckue, coumanbHO-aKOHOMUYECKME, coLmanbHO-
npaBoBble), ycTaHoBneHHble [OCT P 52143.

4.2.11 lNopsanok n ycrnosuma npenocrtaBneHns daHHbIX YCnyr
pernameHTupytoTca NonoxeHnem o6 yupexgeHum
(YcTtaBOM y4ypexaeHusi), a Ha oTaenbHble BUAbI
couunanbHbIX YCnyr, KpoMme Toro, cneumanbHbIMU
MHCTPYKUMAMU, NpaBunamMmm, pekoMmeHgauuamMmm n gpyrumm
OOKYMEHTaMM, YYUTbIBAOLLNMU cneunduky Tom ninm NMHOm
ycnyru.

4.2.11.1 'paxxgaHe NoXunoro Bo3pacta U nHeanuabl,
NpoXMBatoLWme B CTaLUMOHAPHbIX YYPEXOEHNAX UMEIOT
NnpaBo Ha:

a) obecneyeHne UM ycrnoBmun NpoxmeaHusi n GoitTa B
yupexaeHusix, oTBeYarLLnX rocygapCcTBeHHbIM
CaHUTapPHO-3NNAEMMONOINYECKMM NpaBunamM n Hopmam, a
MHBaNMAbl, KPOME TOro, Ha obecnevyeHne HeobxoauMbIMU
peabunutaumMoHHbIMN CpeaCcTBaMM B COOTBETCTBUN C
NHAMBUAYanbHbIMU NpOorpaMmmMmamm peadbunutaunu;
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6) cBobogHOE NoceLleHne rpaxaaH noXxmnnoro Bospacrta u
MHBanNMOoB - KIMMEHTOB CTALMOHAPHbLIX YYPEXKOAEHUN UX
3aKOHHbIMKW NpeacTaBUTENAMU, POACTBEHHUKAMMU,
CBALLEHHOCNYXXUTENAMU U APYrMMN inLaMn, C KOTOPbIMU
NPOXXMBAIOLWMIA XKenaeT BCTPETUTLCS;

B) NpeaoCTaBfiEHNEe UM NOMELLEHUI ONA OTnpaBleHns
pennurmosHblx 0bpaaoB, co3gaHue ans aToro
COOTBETCTBYIOLLNX YCINOBUIW, HE NPOTMBOPEYaLLnX
npasuiiaMm BHYTPEHHEro pacnopsanka yuypexaeHus, ¢
y4eTOM MHTEPECOB BEPYHOLLNX Pa3fINdHbIX KOHGeccum;

) coXpaHeHue 3aHMMaeMbIX UMW Ha npaBax
coOCTBEHHMKA, N0 JOroBOPY HaMa U apeHabl XXUnbIX
NOMELLIEHUI B JOMaX rocyJapCTBEHHOIO, MYHULMMNANbHOIO
N 0OLLLECTBEHHOIO XUMNULLHbLIX OHA0B B TEYEHWE LLECTU
MecsLleB C MOMEHTAa NOCTYNMEeHUst B CTalMOHapHoe
yypexaeHue, a B crydasix ecriv B XXUIblX MOMELLEHUSX
ocTanucb NPOXMBaTb YNEHbl UX CEMEN, TO B TeYEeHMne
BCEro BpeMeHW NpedbiBaHUs B 3TOM YUYPEXKAEHUN.

B cnyyae oTkasa OT ycnyr cTaluMOHapHOro y4ypexaeHus no
NCTEYEHNN YKa3aHHOro CpoKa rpaxgaHe MoXKumnoro
BO3pacTa W MHBanuabl, ocBoOOAMUBLLNE XUTble
NMOMELLIEHNS B CBA3WN C UX MOMELLLEHNEM B 3TN YYpEXOEHUS,
MMEIOT NpaBo Ha BHeoYepeaHoe obecneyeHne Xunbiv
NOMeELLEeHNEM, eCITM UM HEe MOXeT ObITb BO3BpaLleHO



paHee 3aHnMMaemMmoe MU XKnjoe nomMmeLLeHne.

[deTtu-nHBanuabl, NpoXnBarwLlmne B CTauMoOHapPHbIX
yudpexageHusx, ABnsLWmnecd cMpotamMm Un nULIEHHbIe
nonevynTenbCcTBa poauTtesrien, no 4octumxkeHmnn 18 net
noanexart obecnevyeHmnto XnurnbiMm NoMeLLEHNSIMUN BHE
oyepenn opraHamMmm MeCcTHOro camoyrnpasfieHUs No MecTy
HaxXOoXAEHUS yupexaeHnn nmbo No MecTy UX NPEXHero
XUTenbCcTBa No BbIOOpPY, ecnvu nHansmayanoHas
nporpamMmma peabunurauum npegycmarTpmpaeT
BO3MOXHOCTb OCYLLECTBSIAITb CAaMOODCNY>XNBAHMUE U BECTU
CaMOCTOATESbHbIN 0Opa3s XXU3HW.

4.2.11.2 CoumanbHO-MeaANUNHCKNE YCIYTN OOSTKHbI
npegycMmaTtpuBaTh:

a) yxo[, NepBUYHYIO MeaONKO-CaHUTapHYIo U
CTOMaTONOrMYECKY MOMOLLb;

6) MeauKko-coumanbHy0 peabunuTauunio U coLmnanbHyHo
aganTtauuio;

B) A0OpoBONbHOE y4acTue B ne4ebHo-TpyJ0BOM MnpoLecce
C Y4E€TOM COCTOSIHUS 3[10POBbSl, UHTEPECOB, XXenaHu B
COOTBETCTBUN C MEAULIMHCKUM 3aKITOYEHNEM U TPYAOBbLIMU
pekomMeHaauusaMu;



) cogencTBue B NpoBeaeHNN MeNKO-coLmansHON
9KCMNepTun3bl;

0) HanpasBreHne obCcny>XnBaemMblx B rocyaapCTBEHHbIX
CTaUMOHAapPHbIX YYPEXOEHUAX U HYXOAOWNXCA B
cneunann3npoBaHHOW MeAULIMHCKOW NOMOLLM rpakgaH
NOXMIIOro Bo3pacTa U MHBanMaoB Ha obcrnegoBaHue U
neYvyeHmne B rocydapCTBEHHbIE yYpeXaeHusd
34paBOOXpaHeEHUs.

4.2.11.3 CoumanbHO-negarornyeckme ycryrm B
CTauMOHapPHbIX YYpEeXOEeHUAX 3aKno4vatoTcs B COO4ENCTBUN
peanusauumn npas geTen-nHeanmaoB Ha nosiyyeHme
obpasoBaHua 1 npodeccmoHarnbHoe obydeHne B
COOTBETCTBUU C UX PU3NYECKMMUN BO3MOXKHOCTAMU U
YMCTBEHHbLIMU CNOCOBHOCTAMU. DTO NpaBo
obecnevnBaeTcs NyTem opraHm3aumn B cTaluMOHapPHbIX
yupexxgeHusix crieymnanbHblX obpasoBaTenbHbIX
ydpexageHunn (Krnaccos U rpynn) n MacTePCKUX TPy4oBOro
oby4yeHunsa B nopsaake, yCTaHOBIIEHHOM OENCTBYIOLLUM
3aKoHo4aTeNbLCTBOM.

4.2.11.4 CoumanbHO-NpaBoBble YCIyrn OOSMKHbI
npegycmaTtpuBaThb:

a) cBOOOHOE NocellleHne aaBokaTamMmu U HoTapuycamu
rpakgaH NoXKunoro Bo3pacTta U UHBaNU4oB B



CTaLUWOHapPHbIX y4YpeEXOEeHUsIX;

6) 6becnnaTtHyto NOMOLLbL afBoKaTa B Nopsiake,
yCTaHOBJIEHHOM 3aKoHO4aTeNbLCTBOM Poccumnckomn
depnepauuu;

B) ydyacTue rpaxgaaH noxXmmnoro Bo3pacta n nHBannmaos B
co3daBaeMbIX B y4HpeXOEeHUAX 06LLECTBEHHbLIX KOMUCCUSIX
no 3awunTte X npas,

r) obecrnedyeHne nNpaea rpaxgaH NoXXmMsioro Bospacra u
WHBANMMAOB, NPOXUBAKLLUX B CTaLUMOHAPHbIX
yupexgeHusix, Ha cBoboay OT Haka3aHun, Ha
HedonyLeHne B Lensax Ux HakasaHus unu cosgaHus
yoo0bCTB Ansl nepcoHana ykasaHHbIX y4peXXaeHun
NCMOJSIb30BaHUS NIEeKapCTBEHHbIX CPeACTB, CPEACTB
don3nYecKoro caepxmBaHus, a Takke n3onauumn rpaxaaH
NOXWNoro Bo3pacra 1 MHBanNMOoB non yrpo3oun
aUcuunIMHapHon, agMUHUCTPATUBHOM UM YTONTOBHOM
OTBETCTBEHHOCTM NNL, BUHOBHbLIX B HApyLLUEHUN YKa3aHHOWN
HOPMbI.

4.2.11.5 N'paxxgaHaMm NOXWNOro Bo3pacrta U nHBanugam, He
BbIMOSHSAOLWMM YCIIOBUS OroBopa O cTaunMoHapHOM
obcnyXxuBaHun, MOXeT BbITb OTKa3daHo B 06CnyXxuBaHuu, a
agMUHUCTpaUNS y4pexXaeHNs MOXET pacTOPrHyTb 4OroBop
n notpeboBaTb OCBODOXKAEHUSA 3aHUMAEMBbIX XKUSTbIX



NnoMeLLEHUN.

4.3 lNopsnok n ycrnoBua npegocTtaBrieHnsd
coumanbHbIX YCrnyr npwu
nosiyctauMoHapHOM counanbHOM
obCnyXnBaHMu

4.3.1 lNonycTtaumoHapHoe counanbHoe obcnyxmBaHue
rpaxgaH noXxunoro Bo3pacra n MHBanmaos
OCYLLECTBMAETCS B NOMyCTaumMoHapHbIX yUYpeXaeHusx (Mnm
OTAENIEHNAX yupexaeHnn), Kotopble obecneymsatoT
npenoctaBlfieHne counarnbHbIX YCRyr rpaxaaHam B
TeyeHue onpeneneHHoro BpeMeHn CyTOK.

4.3.2 Ha nonycrauymoHapHoe coumnanbHoe obcnyXnsaHue
NPUHUMAKOTCA HyXXOaKLWwmMecd B HEM rpaxgaHe noXXmnnoro
Bo3pacTa 1 nHBanuabl (My>k4nHbl ctapwe 60 ner,
XEHLLUUWHbI - cTaplie 55 neT), coxpaHMBLUME CNOCOBHOCTL K
caMoobCnyXMBaHUIO U aKTUBHOMY NepeaBuXeHUto, He
nMeLmne MeauymMHCKUX NpoTMBONOKa3aHuU K 3a4nMCneHunto
Ha coumanbHoe obcnyXmuBaHme, 3a UCKMIYEHMEM rpaxaaH
NOXMIIOro Bo3pacTta U MHBanNMaoB, SBMsLWKXCS bakTepumo-
N BUPYCOHOCUTENAMN, NMNBO NPU HANNYNN Y HUX
XPOHWYECKOro asikorornimama usm HapKkoTUYECKom
3aBUCUMOCTU, KapaHTUHHbIX MHAEKLMOHHLIX 3aboneBaHun,



aKTUBHbIX opM TybepKynesa, TsXKenblX NCUXNYECKNX
pPacCTPOUCTB, BEHEPUYECKNX U APYrnX 3aboneBaHun,
TpeObyLWMX NIeYeHnsa B cneymanm3npoBaHHbIX
yupexXaeHusix 3gpaBooXpaHeHUs.

4.3.3 lNonycTaumoHapHoe counanbHoe obcnyxmBaHue
rpaxkgaH NoXXmMroro Bo3pacrta U MHBanugoB
OCYLLECTBIISIETCA B AHEBHOE BPeEMS OTAENEHUSAMN
OHEBHOro nNpebbiBaHNA yYpeXXaeHUN.

4.3.4 MNonycTauymoHapHoe coumnanbHoe obcnyxmBaHue
npegycmartpusBaeT npegocTaBrieHne Heobxoanmoro
rpakgaHam noXxunoro Bo3pacrta U nHeBanugam KomMnnekca
coumanbHbIX ycnyr (coumanbHO-6bITOBbIX, COLManbHO-
MeONLMHCKUX, coLManbHO-NCUXONOrnyecknx, coumnarbHo-
negarormyecknx, counaribHO-9KOHOMMYECKNX, colmanbHoO-
NpaBoOBbIX), BKIOYAA OpraHusaunto ux NTaHua, oTablixa,
obecneyeHmne nx y4actma B NOCUNbLHOW TPYOOBOW
OEeATENbHOCTU N nNogaepXaHnum akTUBHOIo obpasa XXU3HW.

4.3.5 PelueHne 0 3a4MCneHnn Ha nonycraumoHapHoe
coumanbHoe obcnyxneaHue npuUHUMaeT PyKoBoOAUTESb
yypexgeHmsa Ha OCHOBaHUW NMUCbMEHHOro 3asBrieHnd
rpaxgaHuHa rnoXxusioro Bo3pacTa Unn nHeanuaa v cnpaBku
yudpexaeHuns 3apaBoOXpaHEHNA O COCTOSHUN €ro
300pOBbA.



4.3.6 Nopagok 1 ycnosusd rnosiyctaunoHapHoro
coumnanbHoro obcnyxnBaHma onpenenaTcs opraHamu
NCNONHNTESNbHOW BracTu cydbbekToB Poccumnckon
degepaunmn.

4.4 INlopsanok n ycrnoeua npegocTtaBrieHna
coumarbHbIX YCryr Ha gomy

4.4.1 NpepnocTtasneHne coumanbHbIX YCIyr Ha JOMY
SIBNAETCS O4HOM N3 OCHOBHbLIX d)OpM coumarnbHOro
0OCnyXXnBaHMU4a U HanpaBSiEHO HA MakCUMasibHO
BO3MOXXHOE NpoasieHne npedbiBaHMS rpaxkgaH NoXXuoro
BO3pacTa U MHBanNuaoB B NPUBbLIYHOW CcoLMaribHOM cpeae
Ona noggepXXaHust X coumanbHOro crtaTtyca, a Takxe Ha
3alUUTy UX NMpaB N 3aKOHHbIX UHTEPECOB.

[Mopsigok NpeaocTaBneHnst couunarnbHbIX YCAyr rpaXxgaHam
NOXWUIOro Bo3pacTta 1 nHeanugam Ha oMy
yCTaHaBNMBaeTCs OpraHoM MUCMOSTHUTENbHOW BNaCTU
cybbekta Poccuimnckon degepaunu.

4.4.2 lNopsgok counanbHOro obenyxnBaHua Ha gomy
npeanonaraeT npegocTaBsfieHne rpaxgaHam noxunoro
BO3pacTa U nHBanuaam criegyoLlmx BugoB coumnarnbHbIX



YCIyT:

4.4.2.1 CoumnarnbHo-0ObITOBLIE YCNYIU:

a) opraHn3aums NUTaHus, BKIoYas AOCTaBKY NPOAYKTOB
NUTaHUSA Ha OOM;

6) nogaepxaHne ycnoBumn NpPoOXmMBaHUS B COOTBETCTBUN C
MMrMeHNn4YecKMMmN HopMmamm n TpedoBaHNAMUY;

B) cogencrtaue B obecneyeHnm Tonamesom u(unu) Bogon
rpaxgaH noXusioro Bo3pacTta U MHBanMaoB, NPOXMBaoLWMX

B XUJIbIX NMOMELLEHUNAX bes LEeHTPAalNbHOIro OTOMJ1IEHUA,

) nomMoLlb B NpnobpeTeHn NpoaoBONbCTBEHHbLIX U
NPOMbILLMEHHbIX TOBApPOB NepBO HEOOX0AMMOCTH;

[l) cogencTeue B onyiate KOMMYyHarnbHbIX YCAYT;

e) opraHmM3auns puTyarnbHbIX YCIyT.

4.4.2.2 CoumnarnbHO-MeQNLMHCKNE YCITYTN:

a) NMOMOLLIb B npmo6peTeH|/w| MEeOUKaAaMEHTOB,



6) cogencTBue B NONYy4YEHUN MeaNLIMHCKON NOMOLLMX, B TOM
4yucne ConpoBOXaeHNEe B MEOULIMHCKNE YYPEXOAEHUS;

B) counanbHO-MeauLUUHCKUE YCNyry rpaxkgaHam,
cTpagarowmm NCUXNYeCcKMMmn paccTpomcTeamm (B ctagum
pemuccumn), Tybepkynesom (3a UCKIIYEHNEM aKTUBHOM
doopMbl), TSXKenbIMK 3aboneBaHns MU (B TOM YuChe
OHKOMOrnM4yeckMmMmn) B NO34HNX CTagusax, 3a UCKINYEHNEM
rpaxaaH, aBnsaLwmnxcs 6akTepno- n BUPYCOHOCUTESISIMMU,
nnbo Npu HaNMMUYUM y HAX XPOHNUYECKOro ankoronnama unu
HapPKOMNOrm4yeckom 3aBMCUMOCTU, KaPaHTUHHbIX
NHMPEKUNOHHBIX 3a6oneBaHNn, akTUBHbIX OPM TAXKESbIX
NCUXNYECKNX PACCTPOMNCTB, BEHEPUYECKUX U OPYrUX
3aboneBaHnK, TpedyOLWNX NeYeHns B
cneunanmampoBaHHbIX YUYPEXOEHUSX 30PpaBOOXPaHEHUS.

4.4.2.3 CounarnbHo-npaBoBbIe YCNYIK:
a) cogencTeme B opraHnsaumn ropnanyeckon nomMoLLu;
6) okazaHne nomoL B OPOPMNEHNN Pa3NUYHbIX

IOPUANYECKNX IOKYMEHTOB N OpraHM3aunmn apyrnx
NpaBOBbIX YCNYT.



4.5 Nopagok 1 ycnoBusa npeaocTaBfieHUs
coumanbHbIX YCrnyr Nnpy CPOYHOM
couunanbHOM obcnyXXuBaHuUm

4.5.1 Cpo4HOe coumnarnbHoe obcnyxusaHne
OCYLLECTBIISAIETCA B LENAX OKa3aHUs HEOTMNOXKHOM MOMOLLN
pPa30BOro xapakrepa rpaxgaHam noXXusioro Bospacra u
MHBanNuaam, oCTpPO HyXJarLKUMCs B coumarnbHOn
noaaepxke.

4.5.2 [Nopsigok cpoYHOro coumnarnbHoOro obcnyxmeaHums
npeanonaraeT npegocTaBneHne rpaxgaHam rnoXxXmnnoro
BO3pacTa M MHBanugam criegyrLlmx BMgoB coumanbHbIX
YCIyr:

a) couymanbHo-6bITOBbIE YCIyrn (pa3oBoe obecnevyeHne
OCTPOHYXaatowwmxca decnnaTHbIM NMMTAaHUEM UIN
NpoAyKTOBbIMKM Habopamun, obecrnevyeHne ogexaon,
00yBblO U ApyrMMn npegmMmeTamm nepBomn HE0BxoaMMOoCTH,
pa3oBoOe OKasaHue MmaTepuaribHou NomMoLLUu, cogencTame B
NONy4YEHUN BPEMEHHOIO XWNMOro NOMeELLEHNS);

6) coumanbHO-MeaNUNHCKME N counaribHO-
ncuxonornyeckme ycrnyrmn (opraHmsaumnst SKCTPEHHON
MEOMKO-MCUXONOrM4eckom NoOMOLLM C NPUBNEYEHNEM K
9TON paboTe NCUXOSIOroB U CBALLEHHOCNYXUTENEN U
BblAENEHMEM AN 3TUX Lenen A0NONHUTENbHbIX



TenedOHHbIX HOMEPOB);

B) coumanbHO-NpaBoBble yCryrn (opraHn3auns
lopUONYECKON MOMOLLM B Liendax 3alnTbl 3aKOHHbIX Npas u
NHTEepeCOoB O0OCNYXMBAEMbIX rpaXgaH);

F) CPpO4Hble CcouunaribHble YCITYyT UHbIE.

4.6 lNopanok v ycrnosua npenocTaBfieHNs
coumnarnbHO-KOHCYNbTaTUBHOU MOMOLLM

4.6.1 CounanbHO-KOHCYIIbTaTUBHAA NOMOLLb rpaxgaHam
NOXMIIOro Bo3pacTa U nHBanuaam ABnseTcs COCTaBHOMN
4YacTblo coumnanbHOro obcnyXXmBaHus N HanpaeneHa Ha nx
apganTtauuio B obulecTBe, ocrniabneHue counanbHOW
HanNPs>KeHHOCTN, co3gaHne 6naronpuUATHbIX OTHOLLEHUN B
ceMbe, a TakKke Ha obecnevyeHne B3anMONOHMMAaHUS
NNYHOCTU, ceMbM, obLlecTBa KU rocygapcTea.

4.6.2. CoumnanbHO-KOHCYNbTaTUBHAsA NOMOLLb rpaxaaHam
MOXMIIOro Bo3pacTta U MHBanuaam 3akovaeTcs B
npeaocTaBneHnn UM KOMMMeKca couunanbHbIX YCIyr,
HanpaBMEeHHbIX Ha UX NCUXOMNOTrMYECKYo NoaAEPXKKY,
aKTUBM3aLUUIO YCUITUA B pelleHnn cOb6CTBEHHbIX Npobnem.



4.6.3. lNopagok npenocTaBneHnst counanbHoO-
KOHCYNbTaTUBHOW NOMOLLM NpeaycMaTpuBaeT Oka3aHue
creayloLwmnx BMAoB couunanbHbIX YCIYr:

a) coumanbHO-6bITOBbIX (BbIABNEHNE NNL, HYXXOAKOLWKUXCSA B
coumanbHO-KOHCYNbTaTUBHOM nNomMoum, paboTa c
CeEMbSIMU, B KOTOPbLIX XUBYT rpaxgaHe noxumnoro Bo3pacTa
N MHBanNuabl, OpraHn3aunst nx gocyra);

6) counanbHO-Negarornyecknx (KOHCyrnbTaTMBHasA NOMOLLb
B 00y4yeHunn, npodreccmoHarnbHON OpueHTaumn n
TPYAOYCTPONCTBE MHBANUAOB);

B) coumnanbHO-NCUXONOrMyecknx (KOHCynbTUupoBaHme no
Bonpocam npogunakTukn pasnmnyHoro poga coumarsribHo-
NCUXONOrMYECKNX OTKNOHEHNN, MePbI NO OPMUPOBAHUIO
300pPOBbIX B3aUMOOTHOLLEHUN U CO3aHNI0 BnaronpuaTHON
coumanbHOM cpeabl Ans rpaxgaH NnoXXmnnoro Bo3pacra n
NHBaNMUaoB);

) couuanbHO-NpaBoBbIX (NpaBoBas NOMOLLb B npeaenax
KOMNEeTEeHUMN OpraHoB counanbHOro oocrnyxmnBaHug,
obecnevyeHne koopanHaumMn oeaTeNbHOCTHU
rocy4apCTBEHHbIX yYpeXaeHnim n obLecTBEHHbIX
obbeanHeHnn Ansa pewennsa npobnem rpaxaaH rnoXxunoro
BO3pacTa U nHBanuaos).



